Creating A
Complaint Free
Workplace™

You can’t complain your way to
Health, Happiness, and Success

Will B wen

Working With Complaints & Complainers Leads To...

100% Found Will’s Presentation

Valuable

Not Valuable

« Negative Workplace Culture - Complaints from customers, coworkers,
friends, family, the news, and social media poison attitudes leading to an
unhappy, unproductive, and unprofitable workplace culture.

« Lower Profits - Complaining increases stress, illness, absenteeism,
burnout, and turnover negatively impacting the bottom line.

« Leadership Problems - Complaining causes discord, creates alliances, and
kills cooperation.

« Mental Health Issues - Complaining increases anxiety and tension. This
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stress limits the ability to think clearly and learn efficiently. endees Found Will's Presentation

Engaging 97.9%

« Lack Of Future Focus - Complaining keeps attention on past mistakes

obscuring new solutions and future opportunities. Inspiring
» Decreased Sales - Complaining customers will soon become former L
customers if their complaints are not handled properly. Relevant 97.0%

The Complaint Free Solution
96% Want To Hear Will Speak Again
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Weaving together inspiring stories, humor, and life-changing
information, Will Bowen teaches how to identify the real reason
behind every complaint AND what to say to turn complainers into
contributors.

This presentation has helped businesses worldwide significantly
improve their workplace culture, customer service, leadership, employee
retention, and sales.

Scan Now...

Info@WillBowen.com (O)-5a1.{O] Call

Clients Include

MILLION

s U Pratt & Whitney 679 Kimberly-Clark A

TARLE A United Technologles Company

ZI=T=1

o (816) 319-3116

www.WillBowen.com




- B L L L . % &
@ Complaining
. . . 1
Costs Money |

tiairaat bttt idtet r Y h b ia i
v IsaCompetitive Sport |
cus on the Problem

v Costs Money
V' Is a Competitive S
v Keeps Focus on t

v/ Damages Health

Featured On

Sume (iing
Gt S0 SR Cuingy

L MINUTES

Audience Feedback

*“ A lot of great takeaways for how to deal with ¢ | wish | had this knowledge 30 years ago!”’

chronic complainers in my life.”’ G
-Anthony P.

. I orifel ® *¢ Uplifting and eye-opening about how
F- Rellevamt for i complaining is so dangerous.”
-Brenda D.

*¢ Great reset! | can think of specific problems |
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** The session was informative, relevant, and entertaining. can extract myself from using this technique.

-Rob T. -Tim C.

. . o _ ’ ** Great interaction with the crowd, makes the
Creative and inspirational as well as actionable! . . L)
speaker enjoyable to listen to!
-Emily J. .
-Derrick B.

(19
| really enjoyed the personal experiences to help connect to Will's

speech. And how relatable it is to things | deal with every day.”
-Jacob W.
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